COMMUNITY GROUP OPPORTUNITIES
Staffing of the Festival Ticket Gates at La Festa 2012

Expressions of Interest are sought from community organisations within the Griffith City Council to staff and
operate the three Ticket Gates for La Festa 2012.

Date and Time
The three Ticket Gates will be staffed on Saturday, 7 April 2012 from 10am — 5pm.

Where

There will be three Ticket Gates at the festival grounds and these will be located at:
» Corner of Murrumbidgee Avenue and Coolah Streets
* Willandra Avenue
* The bridge entrance at City Park

In your application you will need to state which gate your community group will staff.

Payment
$500 per gate will be paid by cheque to the successful community group for satisfactory completion of this
brief.

Requirements
The successful community group must:
* Provide a minimum of 2 suitable people to staff the Ticket Gate at all times;
* Provide a minimum of 4 suitable people to staff the Ticket Gate during the peak gate times of
11:30am — 2:30pm;
* Manage a large volume of cash transactions in a secure, responsible and transparent manner;
» Be able to manage differing ticket purchase options;
* Provide excellent customer service and a positive festival attitude for the festival patrons;
* Be helpful and friendly at all times;
» Ensure that representatives are available for a briefing session before the Festival,
* Ensure that all Ticket Gate procedures are followed; and
* Ensure that each gate has a person aged 18 years or over rostered on at all times. People aged under
18 must be supervised by a responsible adult at all times.

Application

Written expressions of interest must be received by no later than 5pm, 24 February 2012 by:
Email: belinda@lafesta.org.au
Post: PO Box 2032, Griffith NSW 2680
Hand Delivery: Griffith Visitor Information Centre, Banna Avenue, Griffith

Further Information
If you have any questions or would like to speak to someone further please contact the La Festa Events

Coordinator, Belinda King on 0402 199 347.
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